[image: image1.wmf]
[image: image2.wmf]

Turfschipper 41

2292 JC  Wateringen

The Netherlands

tel.
+31 (0)174 671 800

fax.
+31 (0)174 671 801

e-mail
info@procentec.com


	Consultancy PROFIBUS 

Question list / installation information

	Date:
	     



	Contact / invoice address

	Company name*:
	
	Contact person:
	     

	Address*:
	     
	Zip code + city*:
	           

	Telephone*:
	     
	Fax:
	     

	E-mail*:
	     

	Order number*:
	     
	VAT number*:
	     

	Preferred test date:
	     

	Location 
	 FORMCHECKBOX 
 Same as invoice address

	Company name*:
	
	Contact person:
	     

	Address*:
	     
	Zip code + city*:
	           

	Telephone*:
	     
	Fax:
	     

	E-mail*:
	     

	Personal safety protection:
	 FORMCHECKBOX 
 shoes
	 FORMCHECKBOX 
 ears
	 FORMCHECKBOX 
 glasses
	 FORMCHECKBOX 
 helmet

	* Important

	Short description of the installation:

	     

	Short description of the problem:

	     


	Network / infrastructure

	Type network:
	 FORMCHECKBOX 
 DP
	 FORMCHECKBOX 
 PA
	 FORMCHECKBOX 
 DP & PA

	Baudrate:
	 FORMDROPDOWN 


	Cable length per segment:
	     

	Is it possible to connect ProfiTrace and other measurement tools?
	 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 no
If the network is not stable, connecting tools may cause communication errors.

	Is it possible to stop production and/or disconnect devices?
	 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 no
If not, only recommendations can be made or measurements may not be possible at all!

	Schematics present on site?
	 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 no 

If yes: Please send them.

	Other details:
	     

	Equipment

	Manufacturer and type number of the PLC:
	     

	Manufacturer and type number of the slaves with problems:
	     

	Manufacturer and type number of the couple components:
	     

	Frequency controllers present?
	 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 no

	If yes, manufacturer and type number:
	     

	Other details:
	     


You can find our rates on www.procentec.com/others/tarieven.php
Please mail or fax this list to:

Support@procentec.com or Fax. +31(0)174 – 671 801
Don’t forget to send a purchase order!!
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