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	Consultancy PROFINET 

Question list / installation information

	Date:
	


	Contact / invoice address

	Company name*:
	
	Contact person:
	     

	Address*:
	     
	Zip code + city*:
	           

	Telephone*:
	     
	Fax:
	     

	E-mail*:
	     

	Order number*:
	     
	VAT number*:
	     

	Preferred test date:
	     

	Location 
	 FORMCHECKBOX 
 Same as invoice address

	Company name*:
	
	Contact person:
	     

	Address*:
	     
	Zip code + city*:
	           

	Telephone*:
	     
	Fax:
	     

	E-mail*:
	     

	Personal safety protection:
	 FORMCHECKBOX 
 shoes
	 FORMCHECKBOX 
 ears
	 FORMCHECKBOX 
 glasses
	 FORMCHECKBOX 
 helmet

	* Important

	Short description of the installation:

	     

	Short description of the problem:

	     


	 Network / infrastructure

	Type network:
	Profinet-
	 FORMCHECKBOX 
 IO RT
	 FORMCHECKBOX 
 IO IRT
	 FORMCHECKBOX 
 CBA

	Maximal cable length between devices:
	     

	Switch with free port where the controller is connected:
	Is there a mirror-port on this switch (possibility to set it up)?
	 FORMCHECKBOX 
 yes /  FORMCHECKBOX 
 no 

	
	Manufacturer and type?
	     

	Switch with free port where device with problems is connected:
	Is there a mirror-port on this switch (possibility to set it up)?
	 FORMCHECKBOX 
 yes /  FORMCHECKBOX 
 no  



	
	Manufacturer and type
	     

	Is it possible to stop production and/or disconnect devices?
	 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 no
If not, only recommendations can be made or measurements may not be possible at all!

	Schematics present on site?
(Device-name and IP-address)
	 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 no 

If yes: Please send them.

	Is there someone with experience with?
	The used configuration tool?
	 FORMCHECKBOX 
 yes /  FORMCHECKBOX 
 no  

	
	wire shark?

(bus analyzer for Ethernet)
	 FORMCHECKBOX 
 yes /  FORMCHECKBOX 
 no  

	Other details:
	     

	Equipment

	Manufacturer and type controller:

(+ configuration tool with version number)
	     

	Manufacturer and type number of the devices with problems:
	     

	Frequency controllers present?
	 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 no

	If yes, manufacturer and type number:
	     

	Other details:
	     


You can find our rates on www.procentec.com/others/tarieven.php
Please mail or fax this list to:

Support@procentec.com or Fax. +31(0)174 – 671 801
Don’t forget to send a purchase order!!

Page 1 / 2

ING bank Rijswijk (ZH) 67.87.34.909 – Chamber of commerce The Hague nr. 27165526 – BTW/VAT NL816153073.B01

            Conditions are applied on all offers and orders, which are deposited for (public) inspection at the chamber of commerce in The Hague
v1.1.0

