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Turfschipper 41

2292 JC  Wateringen

The Netherlands

tel.
+31 (0)174 671 800

fax.
+31 (0)174 671 801

e-mail
info@procentec.com


	Online support 

Questionnaire / installation information

	Date:
	     



	Contact / invoice address                                                                                 * These items must be filled in.

	Company name*:
	
	Contact person:
	     

	Address*:
	     
	Zip code + city*:
	           

	Phone number*:
	     
	Mobile number:
	     

	E-mail*:
	     

	Order number*:
	     
	VAT number*:
	     

	Preferred support date:
	     


	Network / infrastructure

	Type of network:
	 FORMCHECKBOX 
 DP
	 FORMCHECKBOX 
 PA
	 FORMCHECKBOX 
 DP & PA

	Total number of segments:
	     

	Description of network:

	     

	Network schematics 
present on site?
	 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 no 

If yes: Please send them.


	Conditions

	- An order number must be given to PROCENTEC prior to the start of our support activities.
- PROCENTEC expects continuous support on site from somebody with extensive knowledge of the network.

- At least one COMbrick or ProfiCore must be present on site. 

- PROCENTEC is not responsible for any bus drop out during measurements.

- PROCENTEC decides when the measurements start and stop.
- An open internet connection must be available at the installation.

- Phone cost will be declared (1 on 1 - standard rates).

	for our fees and rates please visit our website www.procentec.com/others/tarieven.php
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